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1 Introduction

The current BPR Cati system interfaces directly with Microsoft Media Player to play audio clips. It can play any audio clips that Microsoft Media Player can play but defaults to WAV files.

This is achieved via in-built facilities within the Sunbelt run-time system  that BPR Cati software uses. One drawback with this approach is that the application must wait for a clip to be played to completion before it can continue with other work i.e., the playing of the clip cannot be interrupted. For short clips this is not a problem, but where the clip is longer (over 10 sec), there are several benefits in being able to prematurely stop the playing of a clip.

The details below describe a new feature, which provides optional manual control of audio clips.

2 The New Features

After installing the upgraded software (it will be supplied as a patch to BPR Cati ver 2.04), new options will appear under Tools on the menu bar of both the Cati Administration and Telephone Interviewing modules.

The new item under Tools will be Manual Sound File Control. Initially this item will not be checked in either module, and any new or existing questionnaires will operate as before.

2.1 Manual Sound Control in Cati Administration module

If the Manual Sound Control in the Cati Administration module is checked, its setting is retained on a per dataset basis.

Its setting has an effect when you are in the Supervisors’ Questionnaire Setup. 

If you wish to Test a clip (by clicking the Test button) –

· Manual Sound Control is not checked

The test is carried out as before. 

· Manual Sound Control is checked 

The sound plays as before, but this time you will notice a Microsoft Media Player minimised icon, appear on the status bar. If you let the clip play to completion the media icon disappears when the clip completes.

If the clip is playing you can –

· Right click the media icon and then click close. This will stop the clip playing immediately.

· Left click the media icon. This will cause the media window to open and allow you to change the play position, pause, or close the window, i.e., manual control

Just below the area where the sound file name is specified, a new checkbox has been added labelled must play entire clip. By default this is not checked, however when a questionnaire is set up, each clip can be set to a non-checked or checked status. If this checkbox is checked for a clip, when the Test button is clicked, the media icon will not appear and the entire clip will always be played.

By using this check box, the administrator could set all the clips to be under manual control (interruptible), with specific clips set to be non-interruptible.

2.2 Manual Sound Control in Telephone Interviewing module

If the Manual Sound Control in the Telephone Interviewing module is checked, its setting is retained on a per dataset basis.

Its setting has an effect when you play sound clips during the interviewing process. 

If you play a clip by clicking the sound button or under control of the Clip List facility –

· Manual Sound Control is not checked

The playing of the sound clip is carried out as before., i.e., it is not interruptible.

· Manual Sound Control is checked 

The sound plays as before, but this time you will notice a Microsoft Media Player minimised icon, appear on the status bar. If you let the clip play to completion the media icon disappears when the clip completes.

If the clip is playing you can –

· Right click the media icon and then click close. This will stop the clip playing immediately.

· Left click the media icon. This will cause the media window to open and allow you to change the play position, pause, or close the window, i.e., manual control

If the must play entire clip checkbox has been set for this clip (when the questionnaire was set up), the media icon will not appear and the entire clip will always be played.

3 Integration with Windows Media Player

This new feature has been added in patch upgrade 2.04B

The manual control of audio clips via Media Player is done via a separate window, and even though the clip can be interrupted, it is clumsy for an operator with the entry window maximised to a full screen, to quickly find the close button of this separate window.

This modification allows the Interviewer to stop the clip playing by depressing the sound icon (or Play button) a second time. It is only relevant if a clip is set as "interruptible". The PC must have Windows Media Player installed; otherwise it will perform as it does now and use Media Player in a separate window.
 

Windows Media Player is freely available and can be installed on older PCs, however on most newer PCs it is automatically installed.

Operationally, this now means

wmp = Windows Media Player         mp = Media Player
 

· If the interviewer's PC is set for Manual Control AND the clip is set as interruptible AND wmp is available on that PC THEN wmp is used

 

· If the interviewer's PC is set for Manual Control AND the clip is set as interruptible AND wmp is not available on that PC THEN mp is used (in a separate window)

 

· If the interviewer's PC is not set for Manual Control OR the clip is set as not interruptible, then wmp is used in hidden mode.

 

This covers all situations, but it should be noted that the individual setting on a PC could cause mp instead of wmp to be used, hence (and as we know), mp3 and others media types will not work on mp.

 

By having the appropriate settings you can force wmp to be used and this means a wider range of media types can be used.

 

Also note that wmp does not come installed on win 95 PCs ..... you have to install it separately.

 

4 Playing of Clips to People Being Interviewed

The BPR Cati software allows each question to be associated with a sound
file of any format that can be handled by Microsoft Media Player (or
Windows Media Player). An icon is provided within BPR Cati and when clicked the associated media file is played. If it is a sound file the output is normally directed to the sound card.... this means that the interviewer can hear it, but the person being interviewed can only hear it if the phone is held near the speakers or if other arrangements have been made.


Some end-users have a technique for hooking in to the sound card and directing the
output down the telephone line. This appears to be successful but is not part of the BPR Cati software, i.e., the end-user must work this solution out for themselves, but we can refer them to other end-users who are using these techniques.

